
GM CUSTOMER CARE AND AFTERSALES 
DCS4279 

URGENT - DISTRIBUTE IMMEDIATELY 
 
Date: December 5, 2016 
  
Subject: 14187D – Safety Recall 
  Front Safety Belt Anchor 
  Service Procedure Revised 
  
Models: 2009-2014 Buick Enclave 
  2009-2014 Chevrolet Traverse 
  2009-2014 GMC Acadia 
  2009-2010 Saturn Outlook 
  
To: All General Motors Dealers  
  
Attention: General Manager, Service Advisor, Service Manager, Parts and 
  Service Director, Parts Manager, New Vehicle Sales Manager,  
  and Warranty Administrator 
 

This bulletin has been revised to update step 12 of the service procedure.  A pull 
test must now be performed to ensure the connector and CPA are fully engaged.  
Please see the attached bulletin for details and discard all copies of bulletin 
14187C. 
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